














INSURER — OM Financial Life Insurance Gompany

e Such materials are not permitted to be used in the sale of the Company’s Insurance Products unless and until they are
reviewed and approved by the Company for compliance with this Code and with applicable laws and regulations related
to advertising, unfair trade practices, sales illustrations and other similar provisions.

The Company will:
e Maintain procedures designed to control that sales illustrations or other representations of premiums and
considerations, costs, values and benefits are accurate, fair, and complete and contain appropriate disclosures. Where

appropriate, guaranteed and non-guaranteed elements will be clearly identified, distinguished and explained.

Appropriately Handle and Monitor Complaints

The Company will:

¢ Identify, evaluate and handle customer complaints in compliance with applicable laws and regulations.

e Provide an easily accessible way for customer to communicate complaints.

¢ Will maintain policies and procedures designed to reasonably assure that customer complaint information gathered is
analyzed and efforts are made to eliminate their root causes.

e Maintain policies and procedures to reasonably assure that it makes good faith efforts to resolve complaints and
disputes.

Supervision and Monitoring

The Company’s management and Producer will:

e Have established and enforced policies and procedures reasonably designed to demonstrate our commitment to and
compliance with this Code.

The Company will:

e Have a system of supervision over the sales and marketing activities of its producers and appropriate employees
relating to its Insurance Products is designed to reasonably assure compliance with this Code and with applicable laws
and regulations. In appropriate distribution systems of independent producers, the Company may agree that a
Producer’s firm or other independent intermediary will perform supervisory responsibilities as specified in a written
agreement with the firm or intermediary.

e Train appropriate employees on this Code, relevant Company compliance policies and procedures, and applicable laws
and regulations.

e Monitor the sales and marketing practices of its producers and appropriate employees to ensure compliance with this
Code and applicable laws and regulations.

Maintenance of Policy
This Policy will be reviewed on a regular basis by the Chief Compliance Officer of the Company (CCO) and the CCO will be
responsible for proposing any necessary amendments to ensure it remains accurate. Any known exceptions to this Policy

should be brought to the attention of the CCO for evaluation and reporting to the General Counsel and other members of
senior management as deemed appropriate.
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* By affixing one electronic signature to the Code of Ethical Conduct, Insurance Agency/Producer acknowledges that the
acceptance/agreement to the terms of the Code of Ethical Conduct does apply to any identification numbers that have been
assigned by the Company to the Agency/Producer.

Insurance Agency/Producer may execute this Guide electronically by accessing the Company’s producer intranet site and

providing acceptable authentication information that will permit the Company to rely upon Insurance Agency’s/Producer’s
electronic ‘signature’.

Acknowledged and Agreed to by:

date:

(signature)

(printed name)
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